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Smart solutions... by people

Tips and Tricks for
Maximising Dynamics 365
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( £ 1. LEVERAGE FLEXIBLE LICENSING

Tip: Start small with individual applications that meet immediate
needs. Expand licensing as your business grows.

Trick: Use Attach licenses for additional applications at a lower cost
- perfect for users who already hold a base license.
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"2V 2. OPTIMISE DATA STORAGE AND USAGE

Tip: Consolidate your data using Dataverse, which is shared across
multiple applications like Sales, Customer Service, and Commerce.

Trick: Monitor capacity usage and add capacity licences as needed
to avoid disruptions. For instance, purchase additional Dataverse
storage or Al Builder credits when nearing limits.

3. ENABLE Al TO WORK SMARTER

Tip: Use Microsoft Copilot to automate repetitive tasks, like
generating invoices or forecasting sales.

Trick: Integrate Al- driven insights from tools like Finance Premium
to make data-driven decisions and optimise operations.

& 4. STREAMLINE CUSTOMER INTERACTIONS

Tip: Use Unified Routing in Customer Service to intelligently
allocate service requests based on agent availability and expertise.

Trick: Enhance customer support by leveraging Contact Centre
features, such as intelligent Voicebots or digital messaging.

5. GO BEYOND WITH CROSS-APPLICATION FEATURES

Tip: Take advantage of shared resources like default Dataverse storage
for seamless collaboration across Business Central, Cormmerce, and
Supply Chain Management.

Trick: Implement Al Builder across multiple Dynamics 365 apps for
enhanced automation, without buying separate solutions for each app.

Transaction Capacities:

e 20,000 account protection
transactions/month included in
Dynamics 365 Commerce Fraud
Protection.

2,000 Intelligent Voicebot minutes
per user/month for Contact Centre
Voice.

Al Builder Credits:

20,000 credits per tenant/month
included in Dynamics 365 Finance.

o 50,000 credits per tenant/month
with Finance Premium.
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Capacity Add-Ons:
e Purchase 1,000 additional

Dataverse storage units/|
\ if your organisation ex
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Contact us to become a partner or customer:

UK: 0844 504 1555
Email: marketing@intelisenseit.com
Website: www.intelisenseit.com
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